EEouoi1030TNON ENICTPOPNG EHNOPEUHATOV
(RMA - Return Merchandize Authorization)

‘Opol, npoiinoB&oelg kal 31adIKACIEG YIa TRV ENICTPOPN NPOIOVTWV

'‘ONa Ta npoiovTa npo¢ enioTpo®ny 6a npenel va ouvodsvuovTal anod JeATIO
anooToAnG Kal Tnv napouca €€EouaiodoTnaon €nIOTPOPNG e€RNOpeundTwy (RMA)
UMOYEYPAPHEVN Kal oQPaAyiohevn anod Tnv ETdipeia pac. Ta npoiovra npog
enioTpo®r Oa npénel va €ival CUOKEUAoPEVa To KaBeva EExwpIoTA Kal PE TETOIOV
TPOMO, WOTE vad PNV UnooTouv {nuId KATa TNV MPeTag@opd Toucg. lMpoidvta nou
anoogTéAAovTal Xwpic TNV Tunikn diadikaoia, dev Ba yivovTal dekTd.

'Opol ENICTPOPNG AKEPAINV ENNOPEUHATOV

1. Ta eynopeUparta 6a npenel va cuvodelovTal ano:

O0eATIO anooToARG.

TNV €€ouciod0TNON €MIOTPOPNC ePnopeupaTwy (RMA) unoyeypauuevn Kai
o@PAaylouevn ano TNV €TalpEia Yac.

2. To KOOTOC amnoOOTOANG TWV EUNOPEUMATWV PBapaivel Tov NeAATn €QOCOV
XpnolgonoinBei yETaPOpPIKN €TAIPEia.

3. Ta gynopelaTa nou €ival Npog eNICTPOPN yia €kdoon NICTWTIKOU Ba npeEnel:

Na BpiokovTal o€ KaAn KaTtdoTaon Kal oTnv apxikn TOUG CUOKEUAaOid.
Na ouvodeUovTal ano 6Aa Ta napeAKOPeva aEeooudp TouG
Na pnv undpxouv KoAANuéEva auTokOAANTa (TIPEC K.A.M.) OTNV OUOKEUACia.

Kata Ttnv HeTagopd TOoucg, 6a npenel va OCUOKEUAOTOUV Of EEXwpIOTn
ouokeuaoia (koUTa) waoTe va PNV unoaTouv {nuid.

4. EnoTpo@EG yivovTal OekTEC evTog 30 NUEPWY ano TNV nUepounvia €kdoong Tou
TIHOAOYiOU ayopdg Touc. Ta eunopevupaTa kartomv €10IKNG napayyeAiag ano
£pyooTAcia Tou eEwTeEPIKOU, eV ENIOTPEPOVTAI.

‘Opol ENICTPOPNG EAATTOHATIK®OV EHNOPEVHATWV

1. Ta eynopeUparta 6a npénel va cuvodelovTal ano:

OeATIO anooToARG.

TNV €€ouciod0TNoN €MOTPOPNC eunopeupaTwv (RMA) unoyeypaupuevn Kai
o@pPAaylouEVN ano TNV €TAIPEia Yag.

Tnv anodeiEn Alaviknc f TIHOAOYIO NWANCNG TWV CUYKEKPIMEVWY NPOIOVTWYV
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2. To KOOTOGC amnoOOTOANG TWV EUNOPEUNATWYV PBapaivel Tov NeAATn epoOoov
XpnoiJonoinBei YETAPOPIKNA £TAlpEia.

3. Ta eAaTTwpaTiKG npoiovra Oev yivovtal OekTA Npog €kdoon MICTWTIKOU.
EnmokeualovTal f avTikabioTavTal he véa epoaov €ival evTog eyylunong.

e Eav Ta npoiovra enidExovTal EMNIOKEUNG, TOTE TA €MIOKEUAlOUNE KAl 0ag Ta
anooTEAAOUME PE TNV €NOPEVN NnapayyeAia oag

e Eav Ta npoidvTa dev enIdEXOVTAl ENIOKEUNG, TOTE avTikadioTavTal Pe ved.

4. 3Tnv nepintwon nou €xel dianioTwOei 0TI n BAABN £€yive and kakn r Aadog
xpnon and Tov neAATn, TOTE To NMpoidv Byaivel EKTOC eyyunong.

5. EnioTpo@£g npoiovTwy dev yivovTal OekTEC €av £Xouv unooTel {nuId KATa Tnv
HETA@Opd TOUC ano TNV PETAPOPIKN £TAIPEIA.
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